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In response to the fast-changing community of Agincourt in the 1970’s, eight local churches came together to build on the work that Holy 
Spirit Catholic Church had been doing to assist local residents who were in need. Reverend Bruce Scott from Knox United Church devoted 
much of  his time in launching Agincourt Community Services Association (ACSA).  ACSA opened its doors for the first time in a little white 
church on the corner of Birchmount and Sheppard. The fledgling agency started by offering supports such as information and referral, emer-
gency food and clothing and by providing a space called “The Family Life Centre” where professionals could provide supportive counseling 
to people in the Agincourt area. 

Today, ACSA addresses a variety of issues including systemic poverty, hunger, housing, homelessness, unemployment, accessibility and social 
isolation. Over the years ACSA has been funded by all levels of government, several foundations, schools, local faith communities, and The 
United Way of Greater Toronto. Its strength remains in the original concept: To act as a bridge between people who need help and those 
who can provide it. For nearly 35 years the backbone of the organization has been the army of volunteers who help run an array of pro-
grams. While the original concept has remained the same, some of the methods have changed: more and more ACSA helps people to help 
themselves by providing ‘hand up’ programs rather than ‘hand out’ programs. Programs have also changed to reflect the ever-changing 
community needs. Community Engagement enables entire neighborhoods to work together to identify common issues of concern and to 
address them as a community.  ACSA continues to ensure our programs and services are relevant and current to the needs of the communi-
ties we serve.

Rev. Bruce Scott said in 1970, “ACSA is an expression of genuine concern for community needs. It involves the wider community working 
cooperatively for the common good and it is tangible evidence of people helping people.” With ongoing community support, ACSA will 
continue to serve Scarborough through the provision of services and partnerships for a better tomorrow.

A LOOK BACK………
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1970 –  Local churches collaborated to form ACSA to help newcomers in the suburb of Agincourt.
1988 – Moved to more accessible premises on Sheppard Ave East
1989 – Information Agincourt became Information Scarborough at the request of the City of Scarborough
1990 – Alternatives Program (now called Food Security) added to focus on hands up activities. Offering marginalized, low income individuals 
  with tools to help themselves.
1998 – Success By Six (United Way Initiative) programs initiated for children 0 to 6 years and their caregivers 
1999 – Introduction of homeless services to assist the homeless population in Scarborough
2002 – ACSA moves main office to 2600 Birchmount Rd, 4139 Sheppard Ave becomes the ACSA Child and Family Centre, Early Years 
  Challenge Fund Programs began operation
2003/2004 – ACSA develops new programs such as OSIS, SCPI, Youth and expansion of Child and Family Centre
2005 – The legacy of Community Development work begins with the opening of the Chester Le Community Corner
2006 – Opening of Action for Neighborhood Change Community Engagement Project in Steeles-L’Amoreaux
2007 – Opening of Action for Neighborhood Change Community Engagement Project in Dorset Park
2008 – Opening of Malvern Healthy Community Cupboard
2009 – Celebrated 35th anniversary with a Fundraising Gala
2010 – Opening of Newcomer’s Centre in Dorset Park
2011 – Started Construction of the Dorset Park HUB, Creation of 10 free after school programs in Dorset Park and Steeles L’Amoreaux 
2012 – Opening of the New Chester Le Community Corner and Dorset Park Community HUB, bringing much needed services to the community. 
2013 – National Crime Prevention of Canada awards ACSA a one year extension to a successful MST initiative and approves ACSA for a 
  second gang prevention initiative.

YEARLY HIGHLIGHTS...
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In 2013 Agincourt Community Services Association unveiled our new Strategic Plan developed by agency staff and 
Board members. The main pillars of focus  over the next four years include, Strengthening community engagement and 
knowledge, Diversifying our funding base, Strengthening ACSA’s organizational foundation to increase our capacity to 
serve our communities and Raise awareness about ACSA to increase our impact.   

The entire process was an opportunity to evaluate our core values, mission and vision and ultimately do what we do 
best....explore ways to continually demonstrate and articulate the positive impact that ACSA has on the lives of those 
most marginalized individuals living in our communities.   

ACSA changes people’s lives in so many ways!  We share success stories with you throughout the pages of this annual re-
port.   One of our greatest successes in 2013 includes fully operating the Dorset Park Community hub, we have brought 
together nine community agencies along with ACSA’s own Newcomer services, food bank, child, youth and family pro-
grams and created a magnificent synergy of programs and services that work collaboratively to provide essential services 
to vulnerable populations in Scarborough.  In 2013, our first year of operations our HUB opened its doors to 30,000 
community members in need of services.  Quite an incredible feat!  One of our greatest assets is working alongside the 
residents and community members we serve, through strong community engagement principles and best practices the 
hub also houses the Dorset Park Neighbourhood Association, a group of residents who continue to work together to 
promote positive change in their community.

In this sector we will always struggle with funding challenges and austerity measures but we will continue to provide cre-
ative relevant programming that demonstrates the impact we make in people’s lives.   Agincourt Community Services 
Association is built on the very simple premise that our strength is to act as a bridge between people who need help and 
those who can provide it.   As we approach our 40 years in the community we continue to provide a hand up to those 
who need us most.   

Lee Soda

EXECUTIVE DIRECTOR’S REPORT
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Dear Friends,

For nearly forty years, ACSA has been an anchor in the community working with the people of Scarborough and now Toronto to create healthy, strong and 
productive neighbourhoods. 

Over the years, ACSA has provided programs and services, provided hope and shared its spaces with the community.  ACSA has grown and changed to meet 
the changing needs of our community.  ACSA has welcomed thousands of new comers to the region, provided programs and services to families, children, youth, 
homeless and the most vulnerable in our community.  ACSA has developed innovative programs to support forced marriage projects, gang violence through multi 
systemic therapy, mental health related initiative, and tax clinics that have brought $3,965,203.18 back into the community.  And most recently, it is the anchor 
partner of the Dorset Park Community Hub initiative in partnership with the United Way. 

At the core, ACSA’s values have remained rooted in community with the goal of social justice for those we serve. These values of compassion and respect, diversity, 
inclusion, accessibility, responsive, collaboration and supportive have been articulated once again in our strategic plan that will take ACSA and the community 
into the future.  

Today, Toronto is faced with real challenges that require vision, and inspired leadership:   

•  Almost 60% of Toronto’s neighbourhoods are expected to drift towards low or very low income status by 2025
• Newcomers and their children will account for three-quarters of the city’s population within 20 years. At the same time, new immigrants are taking longer 
 than ever to enter the economic mainstream
• Youth unemployment has been on the rise for more than a decade, up 51% since 2001
• Toronto is aging. The shrinking proportion of working age adults will place unprecedented strain on social services and health care;
• The skills of job-seekers and the needs of local employers remain misaligned with heavy consequences for the city’s economy
• Housing is increasingly unaffordable; wait lists for social housing are at an all-time high;
• Traffic congestion is now worse than Los Angeles, with commuting times expected to skyrocket without significant long-term investment.

For many, the future of Toronto will depend on whether the city decides to accept the fiscal and social costs of growing polarization, or whether it finds the instru-
ments and resources necessary to change course.

More than ever, we need to come together as funders, donors, members, residents, staff and board – the community to see through these challenge to build an 
even stronger and healthier community. The board and staff are committed to serve the needs of the Agincourt Community, Scarborough, and Toronto.  The 
generosity of our funders, donors and members allow ACSA to meet these goals on behalf of the community.  We seek your support and urge each and every 
one of you to join us on this journey towards a strong and prosperous community for all.  Next year, ACSA will celebrate forty years in the community.  The next 
40 years we hope will show that the best is yet to come.  

It’s our job to stay ahead of the curve – to find new and even more effective ways to provide creative solutions to the challenges we face, steward the funds en-
trusted to us and to invest them wisely and hold ourselves accountable to each and every one of you.  

Best,
Vinitha Gengatharan

INSPIRED LEADERSHIP, AND COMMUNITY 
ENGAGEMENT AT ACSA
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TAKE A LOOK A
ACCOMPLISH

2200 Breakfasts Served 
to children and youth 

living in Chester Le 
Community

Proudly served 5841 individual
newcomer clients in 2013-2014

Assisted 4683 subsequent visits of 
newcomers for the same year, providing 

them with follow up services  

Served  425 clients newcomers
came within their first year arrival

Served  733 newcomers
came after their first year arrival

Organized a total of 64 Newcomer 
Orientation sessions on different topics 

Provided a total of 73 free
citizenship classes 

Provided  a total of 58 free project
heal wellness sessions 

Hosted a total of 17
community event sessions 

Trained 23 peer leaders to become
peer facilitators for Project HEAL 

500+ residents
attending 8th Annual 

Chester Le Day

350+ residents
attending two 

health living fairs 

2000 Worms
hatched inside 

Worm Composting Box

2 tons of compost 
laid in the Chester Le 

Oliver Garden

NEWCOMER CENTRE

CHESTER LE COMMUNITY CORNER

MILK
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AT WHAT WE’VE 
HED IN 2013

$3,965,203.18 put back
in residents pockets through
Income Tax Clinics.

There are a total of

700
registered children and 

parents in our
0-6 programs.

16,305
clients were served

27,652
meals were served 

1,007
referrals were made to other programs

20,734 Harm Reduction supplies 
provided for clients in need.

92% of Housing Follow-up clients 
maintained their housing in 2013

The D
rop

 In

Massage Parlour /
Micro Brothel

HOUSING DEPARTMENT CHILD AND FAMILY PROGRAM

This past summer
we provided a second 

Kindergarten 
Readiness Program 

to an additional

50
children at Glamorgan Jr. P.S.

ACSA’s After School 
Program has 

increased its number of 
sites to serve an additional

80
registered students.

ACSA’s
After School

Program provides

500
children a safe

place to be
after school.

ACSA’s snack 
program has 

increased the quantity of 
snacks provided to 

our After School Program by 

50%.
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The Newcomers’ Centre has proudly served 58415841 newcomer clients in 2013-2014 fiscal year2013-2014 fiscal year  providing assistance in referrals and personalized settlement plans re-
lated to housing, education, employment, child care, citizenship, health, legal matters, and immigration services.   We assisted 46834683 subsequent visits of newcomers, 
providing them with follow up services.  We organized a total of 263263 workshops, orientation sessions, capacity building activities, conversation circles, senior cafe, and 
community events which benefitted 49224922 newcomer participants.   We also increased the capacity of 23 community residentsalso increased the capacity of 23 community residents  to become peer leaderspeer leaders  for Project HEAL 
(Healthy Eating Active Living).   It is our commitment to assist newcomers in upgrading their skills and providing them with the Canadian experience that they need in 
order to move forward to the pathway of employment.  The year ended with an exciting transition to the newly built Dorset Park Community Hub where newcomers 
were provided with one-stop-shop service.  

A NEWCOMER’S PERSPECTIVE:
A client from India spoke about her experiences coming to ACSA and how ACSA has changed her and her husband’s life. They joined ACSA’s se-
nior’s café program, Project HEAL and various workshops. The couple gained a lot of knowledge about services and programs and how to access 
resources within their community. When she and her husband were being asked about ACSA their response was: “Before we did not know about 
lot of workshops that ACSA is providing for its people. Such as: Kidney screening clinic, outdoor orientation, senior’s driver test workshop etc. After 
we have signed in to various workshops we are now very excited about the ACSA’s Newcomers’ Center. Recently we feel that our quality of life has 
improved a lot.” Further the client expressed that her decision to look for help from ACSA was a wide decision. “ It’s been a great change in our life. 
I think anyone who is looking to make a positive change in their life should consider joining ACSA’s newcomer centre.”

Anonymous 

NEWCOME
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                                          NEWCOMER CLIENT FROM ACSA’S NEWCOMERS’ CENTRE

“ACSA people are very friendly and help me to not feel lonely as I am a widow. Whenever I come and ask the staff for any help, 
they are always very kind and helpful.” Selva, 77, came to Canada from her home country of Sri Lanka as a Conventional Refu-
gee in July 2002.  Selva came to Canada alone so she had no one to depend on but herself. She was first introduced to ACSA 
when she attended a workshop at another Community Centre. When Selva first came to ACSA’s Newcomers’ Centre, she was 
waiting to receive her Permanent Resident status. Our settlement counselors assisted her with that process, referred her to other 
agencies that would be most beneficial for her situation and needs, introduced her to workshops and orientation sessions that 
we offer, such as the Seniors’ Café. Selva says that over the years of being a loyal client to ACSA, she has made use of many of 
the services that we provide such as the food bank, computer classes, majority of our workshops and orientations, but she never 
misses our weekly Seniors’ Café.  She even volunteered her time to help out other clients at ACSA, saying this is her favourite 
workshop, “To enjoy my day, I attend Seniors Café. I am learning a lot at Seniors Café and staying active. It is very useful for 
me because I am alone and am able to meet people of other nationalities that I can learn from.”   Selva is now a Permanent 
Resident waiting for her citizenship to be able to go back to her homeland of Sri Lanka to visit relatives.”
                                                                                           
                                                                                        -Selva

                                         Newcomer client in the ACSA’s Newcomers’ Centre

ER CENTRE
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DROP-IN
The Drop-In operates six days each week throughout the year, offering a host of programs to adults that are homeless or living in precarious housing. 

Breakfast, a hot lunch, and afternoon snack are provided at 4155 Sheppard, Knox Presbyterian, Knox United and St. Timothy’s Anglican Church. Our kitchen was renovated, 
thanks to the City of Toronto’s Health and Safety grant, and received new cabinet door and pulls, flooring, back splash, along with stainless steel counters.

In addition to meals, clients have access to computers and internet, phones, TTC tokens, showers, clothing and other personal care supplies. Community Care Access Centre 
continued running its foot clinic at our Thursday lunch programs, while also adding a monthly Dental Bus clinic that began in April. Our Inner City Health Associates’ psychiatric 
clinic was held twice per month for clients that needed medical support for their ODSP applications along with ongoing mental health issues. We are so excited to be adding a 
new weekly primary care physician clinic beginning in early 2014, which will work in tandem with the psychiatrist! 

 In 2013, there were a total of 16,305 drop-in visits, and 27,652 meals were served. 1,007 referrals were made to a variety of services. 

STREET OUTREACH SERVICES
Our outreach team serves clients that live in encampments, under bridges, in rail yards or on the street. Relationship building through active engagement has been pivotal to 
establishing trust and support with the end goal of helping clients to obtain permanent housing. Staff provides harm reduction supplies, informal counseling, linkages with income 
supports offices, and assist clients with housing searches. 

The program served 45 clients in 2013, and successfully housed 22, who went on to receive ongoing housing supports. A survey conducted in 2013 found that 82% of outreach 
clients were very satisfied with the services they received, and more than half were “extremely confident” in their ability to maintain their new housing. 

HOUSING FOLLOW-UP SUPPORT SERVICES
This program provides case management support services to newly housed clients for a minimum of one year. The types of supports depend on each client’s self-identified needs, 
and include assistance with obtaining replacement identification, budgeting, linkages with employment, medical care, and mediation with landlords. Clients are primarily new to 
Scarborough and engage in community mapping with their worker in order to know where their local amenities are, such as parks, libraries, shopping centres, and schools. 

Home visits typically lessen in frequency as clients become more independent and follow-up assessments are conducted to determine whether any outstanding goals exist prior to 
discharge. 

In 2013, 92% of clients were able to maintain their housing through the whole year.

EVICTIONS-PREVENTION HARM REDUCTION
This Centre for Addiction and Mental Health funded program provides short-term case management supports to clients that are in the process of being evicted and have self-
identified as having an addiction. Each client develops a housing retention plan with the EPHR worker, which includes harm reduction strategies that lessen the negative effects of 
their substance use both on themselves and their tenancies. Mediation with landlords and accompaniment to Landlord and Tenant Board hearings, budgeting, housing searches, 
and referrals to community agencies are all ongoing activities within the program. 

The EPHR networked with more than 25 agencies in Scarborough, and 87% of clients were successful in maintaining their housing.  

HOMELESS AND OU
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MASSAGE PARLOUR / MICRO-BROTHEL OUTREACH
This program provides weekly HIV prevention outreach services to sex workers in micro brothels and massage parlors in Scarborough. It receives funding from Toronto Public 
Health and the MAC-AIDS Fund. Outreach workers travel to brothel and parlor locations each week to build rapport with the owners and sex trade workers and to distribute 
harm reduction supplies and accompany sex trade workers to sexual health clinics for testing for HIV and STI’s.  

In 2013, the outreach team visited 96 massage parlours and 50 micro- brothels, and distributed 20,734 Harm Reduction Supplies. The team served 145 clients and provided 68 
accompaniments to sexual health appointments. Networking and outreach was increased significantly through the use of “we chat” with clients and partnerships with more than 
15 agencies in Toronto, Sudbury, York Region, Vancouver and Hong Kong.

FINANCIAL ADVOCACY AND PROBLEM-SOLVING 
Our Financial Advocacy and Problem-Solving (FAPS) program is funded by United Way Toronto and is a collaborative involving Toronto Neighbourhood Centres, St. Christopher 
House, and the Jane-Finch Community and Family Centre.

This program provides itinerant services at several Scarborough locations to facilitate individual sessions and workshops on budgeting, credit, and banking services. Our annual 
Income Tax clinic is largely volunteer-run and resulted in more than $825,000 in total benefits. Overall 225 clients were served and 43 volunteers provided direct service to the 
project.

VOLUNTARY TRUSTEESHIP SERVICES

ACSA ran a highly successful Voluntary Trusteeship project, funded by TD SEDI, which assisted homeless and insecurely housed adults with serious mental illness and addictions in 
managing money towards the goal of housing. 

38 clients received individualized case management services while 43 clients attended Money Talks workshops where they learned about basic financial literacy skills. Our Volun-
tary Trusteeship program ended in 2013 and we continue to explore funding avenues to keep it running.

SUCCESS STORY
A young, single father came to do his taxes for 3 years.  He has custody of one daughter and says he’s barley getting by. After completing 3 years of tax returns, the single father 
was granted over $16,000. The father said he was in shock and wouldn’t believe it until he saw the cheque.  He recently came into our tax clinic and said he received the money 
and it changed his life.  Those are the stories that reflect genuine positive impact on people’s lives. 

UTREACH SERVICES
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Chester Le Community Corner is an integral part of the 
community. The corner functions as a community hub for 
people to access information programs and services.  This 
is done through service provision as well as through com-
munity development initiatives that continually advance 
the capacity of residents.  Activities include: safety initia-
tives, community meetings, special events, networking, 
outreach and capacity building workshops.  Programs of-
fered include after school programming, English classes, 
seniors programs, youth drop in, children programming, 
including piloting breakfast and lunch programs, health 
and wellness workshops, cooking and sewing classes. In 
addition, partner programs and services are implemented 
in collaboration with City of Toronto Parks and Recreation, 
Toronto Employment and Social Service, Youth Link, To-
ronto Public Health, Central Toronto East CCAC and oth-
ers.

In 2012/2013, ACSA @ Chester Le prioritized ‘engage-
ment of Chester Le community by developing solutions 
and local initiatives’ as a top goal. Since a high turnover 
exists among residents living in TCH, it is difficult to de-
termine the underlying community needs. To understand 
resident needs, ACSA @ Chester Le partnered with the 
Ontario Women’s Health Network (OWHN) to implement 
a 7 week training session. Seven workshops were deliv-
ered to community residents and volunteers to increase 
knowledge and experience about developing, implement-
ing and evaluating resident-led need assessments. As a 
result, resident participants have already implemented or 
in the process developing five need assessments. The find-
ings from the need assessments will lead to understanding 
challenges and barriers experienced by Chester Le resi-
dents.

FOOD SECURITY 
The food security program supports individuals by increas-
ing knowledge around budgeting skills, preparation of 

CHESTER LE COM
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nutritious food with low-income families, reducing social 
isolation, creating community networks to learn and share 
new skills.  Activities are developed to encourage people to 
be active community members, improve individual/family 
well being, develop social networks and build the com-
munity skill base by participating in food security activities.  
Populations targeted include vulnerable residents, margin-
alized and high risk individuals, especially those who re-
quire emergency assistance or those accessing our home-
less drop in services.
 
2013
6 Summer Camp Program Community Kitchens—8 par-
ticipants cooked healthy lunches for approx 30 summer 
camp students
6 sessions Cooking Healthy Jamaican I
6 sessions Cooking Healthy Jamaican II
 
FEEDBACK FROM PARTICIPANTS:

“Every week I learn something. I learn about 
reducing salt and different sugars. This callal-
loo, I didn’t know before. I am learning new 

things. Taro, I never used like this before. 
Same time it is healthy and simple.”

“Things I wouldn’t have considered. I am go-
ing to get them next time.” 

“I learned something new every time, like 
how to read the nutrition labels. And I love 

the atmosphere, cooking together, new peo-
ple, so good.

MUNITY CORNER
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PARENTING PROJECT:
ACSA’s Parenting Support Project came to a close in March of 2013. This project proved to have continued success in its final year in the Chester Le, Malvern and Scarborough Village 
communities of Scarborough. Key partnerships were maintained in our final year, particularly with the Scarborough Village Action for Neighborhood Change office (Scarborough Center for 
Healthy Communities), Taibu Community Health Center and ACSA’s Chester Le Community Corner. Each community saw a total of approximately 12-15 parenting supporting workshops 
each with attendance ranging from 6-20 parents/caregivers per workshop. 

These workshops covered a variety of topics, all focused at providing supportive environments for parents and caregivers to discuss the challenges and successes they have with parenting. 
Topics including promoting healthy relationships in children and youth, effective communication skills, managing difficult situations that arise in parenting and accessing community based 
resources which include communicating with school and health based services. Importantly, many workshops focused on how parents and caregivers can effectively care for themselves 
while caring for children and youth. Such topics included self care techniques- the importance of having physical exercise, personal connections and social activities that one finds enjoyable. 
As well as healthy eating and stress management techniques. Parents and caregivers provided feedback on their enjoyment of having weekly, consistent space to discuss their challenges as 
well as being able to focus on their individual needs. 

FORCED MARRIAGE/HONOR BASED VIOLENCE:
The Forced Marriage Project for ACSA ended in March of 2013. This project showed great success in its ability to engage service providers across the greater Toronto area in conversa-
tions and learning opportunities in the area of forced marriage. Importantly, this project laid the foundation to have sensitive conversations with service providers and women/girls about 
this issue and identify areas of concern from both a service provision and service user perspective. This program predominately worked from a workshop series platform- with the creation 
of a four part ‘Forced Marriage’ detailing an introduction to forced marriage, interventions in cases of forced marriage and engaging parents and youth in the topic. This project heavily 

PARENTING WORKSHOPS, YOUT
STATUS OF WOMEN F
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utilized social media tools to garner participation and create dialogue which included a Facebook page, twitter stream, monthly newsletter and eblasts to interested individuals to highlight 
movements and knowledge on the topic. 

The ending of the Forced Marriage Project saw the beginning of the Honor Based Violence Strategy in Scarborough. This work is focused on engaging service providers in Scarborough 
in the creation of an honor based violence needs assessment and the further creation of a Scarborough based strategy network to concretely develop action plans and strategies to further 
best practices of interventions in honor based violence. This strategy is currently underway, in our final year, and has representation by a plethora of agencies and service providers including 
Toronto Police, Toronto Children’s Aid Society, the John Howard Society, Sandgate Women’s Shelter, Assaulted Women’s Helpline, Scarborough Women’s Center and the Scarborough 
branch of the YWCA. Most importantly, this strategy also engages survivors of honor based violence in a Survivors Network that meets monthly before the strategy committee to guide 
and inform the work completed by the strategy committee. This is a highlight of this project and we pride ourselves on our ability to engage survivors and the strength they show in sharing 
their experiences and knowledge of this difficult topic. We are continuing this work by engaging women and girls across Scarborough in a needs assessment to further determine risk and 
protective factors to guide the work we do. 

YOUTH OUTREACH WORKERS:
ACSA’s Provincial Youth Outreach workers continue to be an effective, engaging support for the youth of Steeles/L’Amoreaux. The YOWs work directly in high need neighborhoods of 
Steeles/L’Amoreaux with service providers, youth and families to provide direct and fast interventions and service provision to some of the most high risk youth in our area. We have two 
YOWs at our agency, and the connections and relationships YOWs make with youth creates the platform of an ongoing relationship if further support is identified. YOWs support with legal 
and criminal circumstances, housing, employment and income support, parenting and family interventions as well as crisis and critical incident debriefing. YOWs work within the Theory of 
Change model and predominately from a motivational therapy perspective.

TH OUTREACH WORKERS, AND 
FUNDED INITIATIVES
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In 2013, the ACSA Food Bank served 6,500 children and 9,000 adults at its new location in the Dorset Park Community 
Hub counted uniquely on a month per month basis. The acquisition of the Link 2 Feed database provided by Daily Bread 
made it possible for the first time to count visits uniquely. The Link 2 Feed database has provided many benefits in terms of 
efficiency, research, and accuracy. Placement students from several colleges supported the food bank including George 
Brown College and Citi College. High school students from TDSB completed co-op hours and special needs youth from 
Francis Libermann, TCDSB, gained work experience in the community. Other social services agency including CICS, VHA, 
and Youth 2 Work Community Living, supported the food bank through groups and individually. Community service hours 
were also completed as a way of making amends for harm done through service to the community. One of the highlights of 
the year was the Community Apple Harvest at L’Amoureaux Community Orchard on a rainy Saturday in September just after 
the start of the school year. It was inspiring to see the parents arriving with their children to take the bus from the hub to the 
pick despite the inclement weather. The clients used authentic picking poles and sampled applesauce made from the orchard 
apples by Rebecca Dehmassi, a U of T Biology graduate, who is working to preserve the life and utility of the L’Amoureaux 
Orchard. The ACSA food bank continued to receive fruit donations from Not Far From The Tree (NFFTT) which collects fruit 
from trees donated by homeowners’ for picks in Ward 39 and would like to expand the number of trees that are registered in 
the area. The Agincourt Scouts held their 25th Annual Hike for Hunger in spring 2013 and Rosewood Taxpayers’ Association 
donated approximately 3,000lbs of food to the food bank in November. In spring 2013, the food bank was also featured 
on CP24 Breakfast as part of Scouts Canada “Do a Good Turn” week. Our Christmas Cheer food drive had another suc-
cessful year with donations received to the donated storage area at Agincourt Collegiate. Many thanks to the volunteers and 
community partners for the ongoing support of the food bank!

FOOD BANK
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COMMUNITY ACCESS PROGRAMS
Income Tax Clinics were also very busy with over  1600 returns done for low income community members. Thank you to all our volunteer accountants who donated 
their time.

Legal Clinics have been very busy over the past year and we would like to thank all our volunteer lawyers who donate their time to provide the community with legal 
advice. 

In 2013, we’ve had some very successful drives to assist the community. We had a successful Christmas Cheer and Partners program. Over 900 children had their 
Christmas made brighter by our generous donors who provided toys and stocking stuffers for Christmas Partners. Christmas Cheer included over 60 businesses, 
schools and faith houses participating; our food bank warehouse was filled to capacity and even in these tough economic times, the generosity of our community 
partners and supporters came shining through. A big THANK YOU to you all.

The Computer Access Program had another successful year  as we added an additional location at the Dorset Park Community HUB with over 400 clients benefit-
ting from our basic computer training.

VOLUNTEERS
Over the past 39 years, Agincourt Community Services Association has been indebted to the volunteers who partner with us to help, and to better serve the com-
munity. It has been a phenomenal year in the volunteer department. Without the support and dedication of our volunteers, the programs and services we offer would 
be impossible to deliver.  

This year was phenomenal, 1324 people (some of them who are program participants themselves) volunteered their time and talents in all our programs, some be-
hind the scenes and some right on the front lines. All together our volunteers contributed 37,985 hours of their own time to the community, around 730 hours each 
and every week. We have volunteers here at all times of the day in our homeless drop in, youth programs, cooking classes, legal and income tax clinics, on the Board 
of Directors and many more.  It is because of these individuals, we can ensure that people who are hungry get fed, people who need help are helped and people who 
need information are informed. On behalf of the community and staff at ACSA, our heartfelt thanks go to each of our tireless and hard working volunteers.

Thank you for making a difference in the community.

COMMUNITY ACCESS PROGRAMS
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The Toronto East Quadrant Local Immigration Partnership (TEQ LIP) provides a collaborative framework to facilitate the develop-
ment and implementation of sustainable solutions for the successful integration of new immigrants to the Scarborough Region. 
The overall objective of the LIP initiative is to enhance collaboration, coordination and strategic planning at the community 
level to foster more welcoming and inclusive communities and improve settlement and integration outcomes.  

Year 2013 marked the first full year of implementing the TEQ LIP Regional Settlement Strategy and Action 
Plan. This has been an active year for the Partnership Council, Action Groups and TEQ LIP as a whole. The 
groups worked together on a number of collaborative activities to create positive change for newcomers 
settling in Scarborough.  Some of these activities include the organization and successful implementa-
tion of Immigrant Diversity Week, Live Well! - Diversity and Mental Health Forum, Scarborough 
Community Safety Week, the TEQ LIP Annual Newcomer Summit and BRIDGES 2014 Col-
laboration Forum. TEQ LIP has also developed useful referral tools on housing services and 
legal services and facilitated several information sessions to share current and relevant 
information and resources among community partners. 

An important part of the TEQ LIP initiative includes involving and engaging lo-
cal networks and a wide range of stakeholders in planning and implemen-
tation of activities. One example of a key activity organized in 2013 is 
Scarborough Community Safety Week, which took place from Oct. 
7 – 11, 2013. Two TEQ LIP Action Groups, the Housing Ac-
tion Group and the Settlement Supports Action Group, and 
several main stream service providers, including Toronto 
Police, Crime Stoppers, Victim Services and City of To-
ronto Crisis Response came together to organize 
and implement a very successful week full of 
activities addressing different safety issues that 
impact newcomers.  The overall goal of the event 
was to create opportunities for service providers and 
newcomer communities to work together in address-
ing safety issues and improve neighbourhood safety mea-
sures for Scarborough’s diverse immigrant resident groups 
through collaboration among service providers and other stake-
holders. Over 45 workshops and events were conducted during 
Scarborough Community Safety Week,addressing safety issues under 
five major topics: road safety, community safety, family safety, financial 
safety and youth safety. More than 50 service providers were involved in 
organizing and hosting activities. This event helped to create more awareness 
of safety issues newcomers face and to build relationships and networks among 
the participating agencies and the community.

TORONTO EAST QUADRANT LOCAL
IMMIGRATION PARTNERSHIP

For more information about the work of the 
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The Multisystemic Therapy (MST) program was designed to help at risk youth and their caregivers achieve success, through an 
intensive form of therapy that engages the multiple environmental supports that impact the youth. These supports are recog-

nized as having the highest impact in facilitating positive change in the youth, which can be sustained once the therapist 
is no longer present. Therapists do what it takes to help families meet their goals. Meetings are often conducted in 

the family home or a location that is most convenient for the family, as Therapists work to eliminate any barriers to 
treatment that the family may be experiencing (i.e. housing support, food, lack of transportation etc.).  

In March of 2013, the MST program finished its three year funding from National Crime Prevention 
Canada (NCPC), and was granted a one year extension to continue its invaluable work. The MST 

program came to an end in March 2014, but had continued success throughout 2013. Some 
of the positive changes seen with the youth involved in MST included increased school atten-

dance, improved grades, decreased substance use, involvement with positive peer groups 
and increased pro-social activities overall. Parents in turn felt more confident in enforc-

ing their expectations and providing positive support for their youth. In 2013 there 
was a 93% increase in success with building parenting skills necessary to handle 

future problems; a 93% increase in success of improved family relations; an 
87% increase of improved network for supports for families; and a 93% 

increase of youth success in an educational/vocational setting. Fur-
thermore, there was a 73% increase of youth who were involved 

with pro-social peers and activities, in addition to a total of 87% 
of MST cases that had maintained positive changes within 

the family, even after the completion of the program.

“In this position I recently had the opportunity to 
work with a youth and her parent who had been 
a client of the MST Program of the Agincourt 

Community Services Association. This parent and 
youth had worked intensively with an MST (Multi-Sys-

temic Therapy) therapist and were given a detailed plan 
and map to help them correct [parenting] and communica-

tion patterns.  The quality of the work done in the home has 
been so thorough it has been used as a guide to work with the 

youth and also to help this family to reunite. 

“At this time, I am writing this letter to express how important the the MST 
work is to the families that I work with as it provides the level of intensity and 

support that these families need to help correct longstanding [behaviours] and 
to be able to successfully move ahead.” – Social Worker at Moberly House 

MULTISYSTEMIC THERAPY (MST)

TEQ LIP please visit www.scarboroughlip.ca
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The Child and Family Centre offers a variety of programs, 6 days a week, for children from the ages of 0 to 12 years old and their caregivers, throughout different locations in Dorset Park and 
Steeles L’amaroux. These programs are all offered free of charge and address several identified needs throughout the community. 

ACSA’s 0-6 programs focuses on enhancing children’s motor skills, cognitive thinking and psycho-social development. This is achieved through a play based learning approach, and teaches 
both children and parents a variety of age appropriate activities, songs and stories. This program also works to combat isolation amongst new parents, who enjoy coming together to learn and 
play together. In 2013, there were nearly 700 children and parents registered throughout all of our locations.

Over the last year, our program partnered with the Macaulay Centre to offer workshops for children including an interactive workshop on Book Making, which allowed parents and children to work 
together to create their own books to read at home. This was an easy and affordable alternative to buying books.  Read, Write, Sing & Play was another popular workshop offered by the Macaulay 
Centre over a set of 4 week sessions. Through rhymes, songs and oral storytelling, this workshop focused on children’s brain development, nurturing relationships, oral language, awareness of 
print, and sharing books. There was an emphasis on the importance of supporting and teaching children their home language.
Similarly, the Child and Family Centre was able to offer parenting workshops, with one of the most memorable workshops being: Keeping your First Language.  Parents learnt about the importance 
of speaking to their children in their home language, and how this can support and improve their learning at school. Many newcomer families learnt how to introduce and encourage bilingual 
learning in their household.

“The program we attend on Sheppard Ave. East is really a brilliant one. Both my kid and [I] love the teachers and we do enjoy the program so much, as well as, 
my friends and neighbours. I recommend[ed] it to my friends of course. Why not? I mean, [it’s] such a great place for my kids…” – Kasy Wu

AFTER SCHOOL PROGRAM
ACSA’s Child and Family Centre also provides After School Programs, which run Monday to Friday 3pm-6pm. For the 2013 school year, we’ve also expanded our locations to a total of 12 differ-
ent sites and have nearly 500 registered participants, ages 6-12 years old. Every day after school students have had the opportunity to receive a healthy snack and participate in physical activity. 
Through educating students on the importance of healthy eating and living, ACSA works towards ensuring children make smart, healthy choices. 

CHILD AND FAMD
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Also new in 2013, is the After School Snack Program! Due to the costs of snacks rising, the Child and Family Centre has begun purchasing and 
making snacks for all of our After School Program sites. From pasta to pancakes, the After School Snack Program provides snacks according to the 
Canada Food Guide’s requirements to ensure all participants are receiving healthy and nutritious snacks. With fruit and vegetables provided daily, 
children are taught about the importance of healthy eating and have the energy to fully participate in the exciting programming planned for them.

“I think that the Afterschool program is important because we are taken care of, while our parents are not home, for 2 hours.  On T.V. I've seen an add that says, 

"Children should get at least 1 hour of physical education every day."

All 35 of us here at the Afterschool program get this education with an extra hour.  After school I forget that I have Afterschool program because I get 
very hungry but when I am here, with a delicious snack in front of me, I feel like there is no place better than the Afterschool program in the world!  To 
say the truth, I feel much safer at the Afterschool program than I feel at home.  I love it here, with my friends, the FOOD, and with 2 great role models 
who teach me right from wrong. I love the Afterschool program!!” – Grade 6 student from St. Lawrence Catholic School

“The Afterschool program means a lot to me! With this program I have met new friends, have nice teachers, FUN activities and have exercise outside. 
The teachers know what to do, when to do it. It’s amazing having them!! They’ve not only gave us food to make us healthy, they’ve cared a lot about 
us. Honestly they are like parents to me. Sad, happy, mad, glad, they will always be there at the program. The first time I came here, friend, teachers 
and others made me feel like I was at home. The program gives me memories that I’ll have for a long time. The program means so much to me, I 
LOVE IT HERE!!! I cannot be as happy as I am at this program.” – Grade 5 from Glamorgan

MILY PROGRAMS
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Community engagement is the process of building relationships with the community (community meaning anyone from community members to community partners to local 
businesses). It takes place when people develop a sense of collective vision or collective ownership of the community, and work together to implement changes for the benefit 
of their community. The community engagement department is filled with a variety of initiatives and projects that aim to do this work.
 
The Action for Neighbourhood Change Dorset Park and Steeles-L̀ Amoreaux projects work with residents to promote positive change in their community through the de-
velopment of a community vision and through supporting residents in implementing an action plan to reach that vision. This has resulted in a variety of resident led projects 
that are working on programming, safety, education and much more. ANC’s have also implemented Resident Action Grants where money is made available to resident 
led projects. In this past year RAGS have funded 5 projects including nylon making, a parenting project, a youth lunch program, a food security project and a project that 
brought resources into an office space for residents. 

In response to the various community priorities identified, numerous projects were implemented. In response to the priority of safety, TIERR (Tenants, Involved, Educated and 
Ready to Respond) was developed and thus far has trained over 40 residents who are now addressing their own safety concerns in the community. There is also the Seniors 
Support Senior project where over 70 seniors came together weekly, met their neighbours and shared their knowledge and skills with others. 

The Civic Awareness Project (CAP) came to an end in 2013 having successfully trained more than 300 newcomers and built capacity for community-based civic engagement. 
As a result of this program, newcomers not only learned about the various levels of government and how they work but they also learned how they can participate actively in 
that system.  The Civic Integration Project, which grew out of CAP, has been active since October 2013 and it is led by a group of newcomers to develop an inclusivity audit 
tool that will broaden awareness about the importance of civic inclusion for newcomers. 

Scarborough Civic Action Network (SCAN)’s Ontario Trillium Foundation grant came to an end in 2013. SCAN is a network of agencies, community groups and residents 
working to improve the quality of life of Scarborough’s diverse and growing population. SCAN connects communities around civic issues, and promotes the exchange of 
ideas and information across Scarborough. In 2013, SCAN hosted a variety of events focused on democracy, political participation and immigration. 

In 2013, the Dorset Park Neighbourhood Association was successful in receiving a grant to implement Reach out Project Engagement (ROPE) which engaged over 700 
residents in a consultation process that spoke about a vision for the Dorset Park community. As a result of this work, there are now groups that work on community priorities 
focused on safety, communications, programming and food security. 

ACSA also supports a variety of grassroots groups, one of which is the Women’s English Circle. This program has been a huge success and over the past year has seen its 
days of operation increase to 4 days a week and has over 60 women and 20 children participating. This program works to teach women new skills and also works to increase 
social networks and get women involved in the broader community. 

ACSA continues to be the lead agency for the Dorset Park Community Hub. In 2013, the Hub had over 20,000 visitors to the space that accessed a variety of programs 
from our 9 community partners. A variety of programs were offered through the space including newcomer and settlement supports, resume help, computer classes, early 
years programming, cooking classes, food bank supports, a low vision clinic, programs for those who have been in conflict with the law, supports for family members of those 
with mental health issues and much more. The Dorset Park Neighbourhood Association and residents of the community have been quite busy as they have taken some real 
ownership over the space and have started initiatives such as the Canlish Girls group and sewing class.  

SUCCESS STORY

Suganthine Sivakumar is a young Tamil woman living in the Dorset Park community. When first coming to this community, she was living at home with her older mother 
and young son and was feeling quite isolated. She first got engaged with ACSA through our Action for Neighbourhood Change project as a sewing group was started in a 
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program room at her building. She first started to come down to visit her mom who was attending but then in time started to attend herself. She then started to volunteer with 
other ANC projects and started to attend the monthly Dorset Park Neighbourhood Association meetings. She also started to help out with the Women’s English Circle which 
allowed her to meet many other women in her community. Now 5 years later, she is one of the most active neighbourhood association members and is the current project 
coordinator for the Women’s English Circle. She is now more confident and is able to speak up about issues that are important to her and her community. Most recently, she 
was one of three residents who deputed at city hall regarding the Toronto Strong Neighbourhood Strategy and the impact it would have on her community. Her story goes 
to show the importance of community engagement initiatives as they truly create an environment that allows individuals to thrive and thereby promotes a better community 
for everyone. 

ENGAGEMENT
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KAMIL BAIG, TREASURER

Kamil Baig serves as the Treasurer of 
ACSA and is also a member of the 
Board’s Finance committee. Having 
grown up in Scarborough, Kamil is very 
passionate about ACSA as well as the 
community that it serves. He is a Char-
tered Accountant and graduated from 
the University of Toronto with a Bach-
elor of Business Administration degree. 
Kamil works at Enbridge Gas, where he 
is currently managing the company’s 
US GAAP conversion project. Prior to 
joining Enbridge, Kamil worked at Ernst 
& Young LLP in the firm’s Audit & Assur-
ance group, serving large multi-nation-
al clients in the mining, manufacturing 
& retail industries.

CATHY BARRICK, CATHY BARRICK, 
VICE CHAIRPERSON VICE CHAIRPERSON 

Cathy Barrick is the Chief Executive Of-
ficer with the Alzheimer Society of To-
ronto. As an experienced senior leader 
Cathy has lead organizations through 
strategic planning, organizational 
change, restructuring and quality im-
provement.  Cathy’s leadership is vision-
ary and focuses on the quality and ca-
pacity of her team.  She mentors young 
professionals and offers insights on ca-
reer development in the “social profit” 
sector.  Cathy believes in contributing 
to the community and currently sits on 
two boards of directors, The Agincourt 
Community Services Association and 
the Anne Johnston Health Station.

VINITHA GENGATHARAN, CHAIR-
PERSON   

Vinitha is the Chair of the Board of Directors and has been 
involved with ACSA over the last 5 years.   

Vinitha Gengatharan is the Director, International Initiatives 
at the University of Toronto. She is responsible for building 
international partnerships with institutions, governments and 
industry in the Asia Pacific Region and the Middle East to ad-
vance the University of Toronto’s international profile. She is 
also responsible for the coordination of the strategy and activi-
ties, agreements and manages high-level delegations from the 
Asia-Pacific region to the University of Toronto.  

Previously, she served as the Assistant Director, Student Affairs 
and Services at the University of Toronto Scarborough.  In her 
role, she was responsible for providing leadership to the stu-
dent affairs and student life portfolio including leadership de-
velopment, orientation and transition programs, international 
students and community engagement.  

Vinitha has nearly 20 years of experience working with com-
munity agencies and has worked on projects that encourage 
youth involvement, leadership development and engagement.  
She has also served as the Chair, Board of Stewards for Hart 
House and as the President of the University of Toronto Scar-
borough Alumni Association. 

ACSA serves as one of the ways in which Vinitha can contribute 
to the community that gave her a start in Canada.  

24



NAHEED DOSANI, NAHEED DOSANI, 
DIRECTOR AT LARGEDIRECTOR AT LARGE

Naheed Dosani is a Palliative Medicine Fel-
low at the University of Toronto. He recently 
completed his Residency in inner-city Fam-
ily Medicine, where he served as Co-Chief 
Resident of St. Michael’s Hospital Family 
Medicine Residency Program. He is a re-
searcher, with projects underway investigat-
ing the impact of housing on health, policy 
and refugee health, social media as a tool 
for communication among healthcare pro-
viders and palliative care for heart failure 
patients. He teaches medical students & res-
idents, serves on the Board of Directors for 
the Agincourt Community Services Associa-
tion and is the staff advisor for Students for 
Medicare. Dr. Dosani is passionate about 
the social determinants of health, inner city 
health, global health and social media. You 
can follow Naheed on Twitter @NaheedD

CELINE DEVLIN, CELINE DEVLIN, 
DIRECTOR AT LARGE DIRECTOR AT LARGE 

Celine has been involved at ACSA for 
the last 5 years as Vice-Chair, Chair-
person of the Board and is currently 
a Director at Large. Celine is a Senior 
Manager at Coca-Cola Ltd. She holds 
an MBA from Suffolk University (Bos-
ton), and an MA in South Asian Stud-
ies from the University of Toronto. She 
grew up in Scarborough and complet-
ed her high school years at Agincourt 
Collegiate Institute. After immigrating 
to Scarborough with her family as a 
teenager from India, Celine continues 
to have a passion and desire to give 
back to a community that helped ease 
her transition and introduction to Can-
ada.

MICHELE VARELA, SECRETARYMICHELE VARELA, SECRETARY

Michele is a senior development professional with 
20 years of experience in fundraising and resource 
development. This is Michele’s first year as a board 
member with ACSA. Michele started her career with 
the United Way of Greater Toronto and before arriving 
at The Scarborough Hospital Foundation, worked at 
other healthcare organizations such as The Canadian 
Diabetes Association, West Park Healthcare Centre 
and Southlake Regional Health Centre Foundation. 
Michele has an excellent track record of recruiting, 
training and managing all levels of volunteers and 
has been involved in the planning and execution of 
six capital/major campaigns ranging from $2 million 
to $60 million.  

Michele is currently the Vice President of Philanthropy 
where she has had the opportunity to meet with many 
multicultural groups from Scarborough and learn what 
interests and life-experiences they bring to the com-
munity.

Michele lives in Newmarket with her husband Peter, 
son Nicholas and daughter Alexis. She spends her 
home time as a hockey, baseball, swimming, basket-
ball and volleyball ‘Mom’ also enjoys running and is 
an ambitious golfer.

BOARD OF DIRECTORS 2013
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ANNE MARIE MALES, 
DIRECTOR AT LARGE

Anne Marie Males is a public relations 
and communications specialist with 
more than 20 years of public relations 
and corporate communications expe-
rience working in both the public and 
private sectors, particularly in the areas 
of education and health. She is currently 
teaching at Ryerson University as well as 
providing consulting services to a num-
ber of private industry clients.  Anne Ma-
rie is also an accomplished writer whose 
credits include The Toronto Star, Read-
er’s Digest, and The Globe and Mail. A 
long time resident of Scarborough, Anne 
Marie has volunteered for a local chil-
dren’s breakfast club and an Out of the 
Cold program in addition to serving on 
various boards and committees.

KRISTA MAHADEO, 
DIRECTOR AT LARGE

Krista is a Certified Human Resources 
Professional with more than 20 years 
experience working in corporate envi-
ronments, and is an active member of 
the Human Resources Professionals As-
sociation - Toronto Chapter.  She immi-
grated to Scarborough with her family 
as a teenager from Guyana.   Krista’s 
past volunteer activities include Execu-
tive Member with Malvern Softball As-
sociation, a Candy Striper at Scarbor-
ough General Hospital, among other 
volunteer activities.  Krista is very happy 
to be a new member of the ACSA Board 
of Directors, and is looking forward to 
working with everyone, and contributing 
to the development of our community.  

BRYAN HEAL, DIRECTOR AT LARGE
Bryan is the Accreditation Manager for child and youth 
mental health at the Canadian Centre for Accreditation 
(CCA).  Prior to this he has worked in municipal policies 
and served for 9 years as a health researcher and pro-
gram evaluator for public sector and non profit organiza-
tions in Ontario and internationally.  During this time, he 
has audited community health and youth engagement 
programs serving street involved and multiply marginal-
ized populations, provided strategy and evaluation servic-
es to youth serving and humanitarian relief organizations, 
and has served on knowledge exchange, technology and 
policy working groups of the provincial government and 
other funding bodies.

Complementing service on the ACSA Board, Bryan is a 
Scarborough resident who has Co-Chaired the Dorset 
Park Community Hub Steering Committee, organized 
several Jane’s walks, and remains an active member of 
the Maytree Foundation’s Leadership Network and civic-
building initiatives of the Greater Toronto Civic Action Alli-
ance.  Bryan has an academic background in population 
health, and has completed undergraduate, graduate and 
professional training through McMaster University, Lake-
head University, the Wellesley Institute for Urban Health, 
and the Public Health Agency of Canada.

Outside of work, he enjoys reading, running, eating, and 
learning about new cultures, places and people.
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GEORGIA WOODS, GEORGIA WOODS, 
DIRECTOR AT LARGEDIRECTOR AT LARGE

As Chief Information Security Officer for BMO Fi-As Chief Information Security Officer for BMO Fi-
nancial Group (BMOFG), Georgia’s role includes nancial Group (BMOFG), Georgia’s role includes 
identifying and managing information security identifying and managing information security 
risks associated with information technology and risks associated with information technology and 
communication of information security policies, communication of information security policies, 
providing enterprise-wide governance, promoting providing enterprise-wide governance, promoting 
best practices and delivering value-added trusted best practices and delivering value-added trusted 
security solutions. Georgia began her career with security solutions. Georgia began her career with 
BMO in 1985 as a Systems Development Analyst BMO in 1985 as a Systems Development Analyst 
and progressed from there through various senior and progressed from there through various senior 
roles in the technology organization. Georgia has roles in the technology organization. Georgia has 
a BSc in Computer Science and Applied Math-a BSc in Computer Science and Applied Math-
ematics from the University of Toronto and an ematics from the University of Toronto and an 
MBA in Financial Services from Dalhousie Univer-MBA in Financial Services from Dalhousie Univer-
sity. Georgia is executive sponsor for Step Ahead, sity. Georgia is executive sponsor for Step Ahead, 
an employee support network for people who an employee support network for people who 
strive for BMOFG to be a barrier-free and inclu-strive for BMOFG to be a barrier-free and inclu-
sive work environment for individuals with visible sive work environment for individuals with visible 
and invisible disabilities. Membership on ACSA’s and invisible disabilities. Membership on ACSA’s 
Board of Directors is Georgia’s first experience as Board of Directors is Georgia’s first experience as 
a board member.a board member.

ANUPAA RATNASINGAM, ANUPAA RATNASINGAM, 
DIRECTOR AT LARGEDIRECTOR AT LARGE

As a Senior Manager at Global Matrix, Anupaa As a Senior Manager at Global Matrix, Anupaa 
Ratnasingam is responsible for the management Ratnasingam is responsible for the management 
of the Client Accounting Department.  Anupaa is of the Client Accounting Department.  Anupaa is 
also involved in business process reviews of po-also involved in business process reviews of po-
tential clients and documentation of best prac-tential clients and documentation of best prac-
tices for the implementation of the Matrix system tices for the implementation of the Matrix system 
to bring the lowest total cost of ownership to new to bring the lowest total cost of ownership to new 
clients.  Additionally Anupaa periodically acts as a clients.  Additionally Anupaa periodically acts as a 
Project Manager on new client implementations.   Project Manager on new client implementations.   
Anupaa has 5 years of experience in public ac-Anupaa has 5 years of experience in public ac-
counting with experience wide range of industries counting with experience wide range of industries 
including: Health Care, Automotive and Tech-including: Health Care, Automotive and Tech-
nology. Anupaa has received her Bachelor of nology. Anupaa has received her Bachelor of 
Business Administration (BBA) with Honors from Business Administration (BBA) with Honors from 
the University of Toronto and is a Certified Pro-the University of Toronto and is a Certified Pro-
fessional Accountant and Chartered Accountant. fessional Accountant and Chartered Accountant. 
Prior to joining Global Matrix, Anupaa worked at Prior to joining Global Matrix, Anupaa worked at 
KPMG Toronto in the firm’s Audit and Assurance KPMG Toronto in the firm’s Audit and Assurance 
Group, serving both public and private clients Group, serving both public and private clients 
in Energy, Mining, Industrial and Manufacturing in Energy, Mining, Industrial and Manufacturing 
sector. Anupaa is passionate about volunteering sector. Anupaa is passionate about volunteering 
and contributing to build a better tomorrow for all and contributing to build a better tomorrow for all 
communities.communities.
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15 Years of Dedicated Service15 Years of Dedicated Service
Lee Soda

10 Years of Dedicated Service10 Years of Dedicated Service 
Mariana Nasralla
Tracy Yu

9 Years of Dedicated Service9 Years of Dedicated Service 
Denise Bell

7 Years of Dedicated Service 7 Years of Dedicated Service 
Eric Cheung
Pramila Javaheri
Jamillah Mananghaya
Taisha Bird

6 Years Served of Dedicated Service 6 Years Served of Dedicated Service 
Malsan Gananendran
Christine Markwell
David Roy

5 Years of Dedicated Service5 Years of Dedicated Service 
Christine Azeez
Laura Harper
Vasanti Persaud

Congratulations and heartfelt thanks to the following full and part time staff that make Agincourt Community Services Association the 
Agency it is today!   The dedication and hard work of our staff is the foundation which keeps us relevant in the communities we serve.   
It is through their compassion and conviction for serving those most marginalized and vulnerable populations that allow us to have 
the impact we do.  

Thank you for making a difference in the lives of so many individuals.   

THANK
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4 Years of Dedicated Service 4 Years of Dedicated Service 
Joanne Barnes
Raphel Das
Behrooz Ghanbari
Shirley Gillett
Mani Mahadev
Skyla Watters

3 Years of Dedicated Service3 Years of Dedicated Service 
Lorraine Arulnesan
Jessie Huang
Mila Liu
Evan Muller-Cheng
Priyanka Kandasamy
Aleem Sufi

Karuna Wimalasuriya

2 Years of Dedicated Service 2 Years of Dedicated Service 
Brenda Elliott
Anna Kim
Jennifer Leung
Michelle Oosterhof
Lakshmi Rajan
Donna Robinson

1 Year of Dedicated Service 1 Year of Dedicated Service 
Sarosh Anwar
Neil Donaldson
Claudine Dyer
Glen Gifford
Nicole Hamilton
Jennifer Hartley

Sumalini Steephan
Michael Vieira

K YOU



30

THANK YOU

Catarina Oliveira
Shirley Gillett
Maria H. C Peter
Raeetha Raveendranathan
Suganthine Sivakumar
Vedanayaki Yoganathan
Chin Yao Chang
Thiriah Thangavel
Ying Li
Sheema Saleem
Abeer Ali
Elena Kretchina
Kashini Yoganathan
Prasanthy Loganathan
Vanja Murgoska

Sa Li
Rochel A Sayers
Narmatha Vivekanantharajah
Jean M Semper-Igwe
Rajarubeni Ahilan
Sharma Queiser
Nirgini Gananendran
D.W. Nayema Sidibe
Elizabeth Dawn De Souza
Karen Nguyen
Renee Blake
Shanti Shah
Jennifer Johnso
Yan Qing (Julian) Teng
Mukhtar Nalayeh

Samaneh Riazi-Arasi
Shua Amari
Arifa Akbarzai
Hongmei Nancy Li
Elizabeth Loo
Tayiabur Rahman
Gabriella Munroe
Angela McKenzie
Ece Sanlier
Alicia A Ricketts
Fathia Hassan
Ghada Al Kalaa
Sumayea Hossain
Shane Lee
Janis Cheung

Allison Rohacek
Abigail S Bradwell
Saren Cagliuzun
Ama Elsamnah
Donna Bernotas
Thurika Kiriharan
Aisha Farah
Jason Kwan
Simon Jr. Hall
Kavithathevy Pirapakaran
Karen J Fong
Ridaa Khan
Prachi Praveen
Janae D Noel
Mario Chan

PART TIME STAFF
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A very special thank you also goes to all the individual, corporate and private donors and partners that 
help Agincourt Community Services Association to make a difference in the community.

An agency of the Government of Ontario.
Un organisme du gouvernement de l’Ontario.

SPONSORS
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